BlueCross BlueShield of Texas

Blue Access for Members”

Secure access to your personal health plan information

7 L &
 §

From your mobile phone, tablet

Get information about your health benefits, anytime, anywhere. Use your & SOt
mobile phone, tablet or computer to access the Blue Cross and Blue Shield

) Go to bebstx.com/member
of Texas (BCBSTX) secure member website, Blue Access for Members (BAM).

With BAM, you can: Click

e Check the status or history of a claim Gt

e |ocate a doctor or hospital in your plan’s network on your BCBSTX ID card
e Find Spanish-speaking providers to complete the

. registration process.
e Request a new ID card — or print a temporary one gt enp

e Visit Health Care School to see articles and videos to help Text* BCBSTXAPP to
you make the most of your benefits 33633 to get the BCBSTX

app that lets you use BAM

Any covered dependent age 18 and older can have G
his or her own BAM account. -
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Find what you need with Blue Access for Members

InformaciGn en espafial | Help | ContactUs

Bupaccess
5 ; : Stay Updated & ] vl
§ Plan Type: PPD Group Number: 0000 |
| * Viewall messages 1D Number: XOFOO0000DEMO
% Get a Temporary 1D Card
in Network Benefits | & Member Discount
i Program
Medical Copays
% [5} Manage prefersnces
EMERGENCY ROOM COPAY $ 300 e e
| * View all quick finks
LIFETIME MAXIMUM $ 0 PER LIFETIME |
, PREAUTHORIZATION PENALTY $ 500
Proud to have Blue? DEDUCTIBLE PER FAMILY $ 600
Share the news with your
Siande o st 50 DEDUCTIBELE FER INDIVIDUAL $ 350

My Coverage: Review your benefit details.

Claims Center: View and organize details such as payments, dates of service, provider names, claims status
and more.

My Health: Make more informed health care decisions by reading about health and wellness topics and researching
specific conditions.

Doctors & Hospitals: Use Provider Finder® to locate a network doctor, hospital or other health care provider and
get driving directions.

_ Forms & Documents: Use the form finder to get medical, dental, pharmacy and other forms quickly and easily.
Message Center: Learn about updates to your benefit plan and receive promotional information via secure messaging.

Quick Links: Go directly to some of the most popular pages, such as medical coverage, replacement D cards,
manage preferences and more.

Settings: Set up notifications and alerts to receive updates via text and email, review your member information and
change your secure password at any time.

Help: Look up definitions of health insurance terms, get answers to frequently asked questions and find
Health Care School articles and videos.

Contact Us: Submit a question and a Customer Advocate will respond by phone or through the Message Center.
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BlueCross BlueShield of Texas

Blue Access Mabhile™
allows you to conveniently
and securely access your
health coverage and wellness
information via your mobile
devices anywhere, anytime.

Downy, -
Mioad oyr new mobjle app!

@9 BCBSTX App and Mobhile Website:

TEXAS
» Find a doctor, hospital or urgent care facility or search
for Spanish-speaking providers
* Register or log in to Blue Access for Members™
- View coverage details

- Check claims status
- Access ID card information

& Centered App for iPhone®:

* Promote wellness through mindful meditation and activity
- Set a daily steps goal and a weekly meditation goal
- Choose from three meditation sessions - short, mindful

or body awareness
- Record activity automatically
“Message and data rates may apply. c Text Messagmg'
Terms and conditions and privacy policy = Set up personalized, daily reminders to take your prescriptions,
stolest euninoal ek b s 0lg multi-vitamins or check your blood glucose

* Get weekly diet, exercise and fitness tips
* Send texts to BCBSTX when you need instant account information
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